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Journey

for ived experience workforce. A contract
was created with ASU to develop our first
courses. Special mention to Kathy Bashor,
Susan Kennard, Mike Franzack and many
others.

2016

AHCCCS Office of Individual and Family
Affairs extended the contract with ASU
for 2 more years.

Foliowing this contract, the governance
committee wanted to increase
involverment and ensure lived
axperience.
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2018

We changed the name to Peer and
Famiy Career Academy and hired our
first staff Glorianna Hunter through a
contract process with AHCCCS OIFA
During this time more additional new
{ courses were developed.
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2021

Fundraising efforts and contracting
began to create stable foundation for
PFCA. AHCCCS, Molina Cares

Mercy Care, and CHEEERS supported
in providing early financial support for
PFCA to hire it's first Executive Director
and continue to develop programs,




LETTER FROM THE
EXEGUTIVE
DIREGTOR

It has been such a busy year for PFCA, we have trained record numbers
of peer and family supports in our Arizona workforce. We have seen an
increase in engagement in our programming and events. We are truly
honored to have exceptional students, alumni, and leaders who
support developing emerging leaders within our peer and family
support professional network.

We are dedicated to propelling the peer and family support workforce
and system to the highest levels of quality. We believe that the magic
comes from utilizing lived experience to make a difference in the lives
of others. We achieve our success through our growing collaboration
with health plans, community organizations, providers, and the
workforce.

It is our duty to ensure that we are developing our Peer and Family
workforce to be emerging leaders. This annual report highlights all our
current programs and services, along with our financial statements for
the year 2022, and honors those who helped make it all possible.

We strive our best to remain responsive to ongoing workforce and
system needs. To prepare for 2023, we hosted focus groups with
organizational leaders, trainers, and alumni to ensure we are
continuing to support our workforce in meeting their needs. As such, we
are ongoingly developing trainings and programs to meet the needs of
our community partners and contractors to ensure that our workforce
is always prepared to deliver the best possible services to the
community.

It is truly an honor to be leading the Peer and Family Career Academy
in this new chapter of its journey as we embark as a new non-profit
organization. We look forward to your participation in our trainings,
programs and ensuring we can make a difference for many years to
come.

Best Regards
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Hayley Winterberg
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2023 HIGHLIGHTS AND IMPACT

7 ORGANIZATIONS 59 TRAININGS AND
PISTING J.BS ] E




2023 HIGHLIGHTS AND IMPAGT

QUOTES FROM OUR STUDENTS
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2023 HIGHLIGHTS AND IMPAGT

STUDENTS THROUGHOUT ARIZONA
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FINANGIAL POSITION

INCOME

Individual Giving
and Grants
4%

Professional

Office Expenses and Development, 2%

EXPENSES
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FREE OF CHARGE

TO OUR STUDENTS AND PROVIDERS

Donate Now
www.azgives.org/AZPFCA 9




WHO MAKES IT POSSIBLE

REGUVERY!
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WE COULDN'T
DO IT
WITHOUT ALL
OF YOU!




PLANS FOR 2023

TRAINING DEVELOPMENT

« Documentation for Impact and Enhanced
Services

« Navigating Boundaries and Ethics

» Motivational Interviewing - Motivating Change

« Appropriate Disclosure - Sharing Your Experience

« Engagement and Group Facilitation

ORGANIZATIONAL GROWTH

« We will work to focus on diversifying our funding
to increase our individual contributions and grant
awards

« We plan to have a statewide conference for Peer
and Family Support Specialists

« We strive to support the workforce and

, organizations hiring lived experience

s r professionals to address workforce challenges

and shortages.

Stay in Contact with What's Happening with PFCA!

We always have new and exciting events occurring, please consider staying in contact with us
by one of the following ways;

y  Check out our website www.azpfca.org

Sign up to receive our Newsletter
Like our Facebook page @azpfca
Follow us on Instagram @AZPFCA
Connect on Linkedin

Follow us on Twitter @AZPeerFamily

Watch us on Youtube

_____
......

Call Us (855) 829-7322



